
What is insured?

A lump sum payment will be paid to the designated beneficiaries of the 
deceased insured as indicated on the nomination of beneficiaries form. Benefits 
will be paid insofar as the insured’s death occurs before the day of his/her 65th 
birthday. If the policy ends before the death of the insured, no payments will be 
effected.

Amount of the sum insured
The amount of the sum insured will be specified in the Certificate of Insurance. 
However, the minimum sum insured shall be €50,000/£32,000/$62,500/ 
CHF 75,000 and can be increased up to a maximum sum insured of 
€500,000/£325,000/$625,000/ CHF 750,000. Premiums and benefits (lump sum) 
are calculated on the basis of the sum insured.

What is not insured?

In addition to the specific exclusions on your International Medical plan, the 
following exclusions shall apply to the Life Cover:

The consequences of suicide or suicide attempts.

Death caused by a state of drunkenness or under the influence of non-
prescribed drugs.

Death caused by ionising radiations other than the medical radiations 
required by Medical Treatment.

Are there any restrictions on cover?

Cover is always subject to eligibility criteria.

Where am I covered?

This plan covers you either Worldwide, or Worldwide excluding USA, 
Canada, China, Hong Kong and Singapore. In the case the insured is 
residing in the USA, China, Hong Kong or Singapore, the subscription to 
Worldwide area of cover is compulsory.
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What are my obligations?

At the inception of the policy, the Policyholder has to provide the Claims 
Handler with the Nomination of beneficiaries form, duly filled out and signed 
by the Insured.

In case of death the insurer will pay the lump sum insured to the insured’s 
designated beneficiaries or the lawful heir(s) in case no beneficiaries have been 
declared on the said form, within a month of receiving:
• a copy of the birth certificate for the deceased or a certificate of civil status,

and
• an original death certificate;
• a medical certificate, established by a doctor, stating the cause of death;
• the Special Conditions of the Insured’s policy.

The burden of proof lies with the beneficiaries.

When and how do I pay?

• You can choose to pay your premiums on a quarterly or annual basis, un-
less otherwise agreed upon between the policyholder and Cigna. 

When does the cover start and end? 

• This policy is an annual contract. This means that, unless it is terminated 
or renewed, the cover will end one (1) year after the start date. Your start 
date will be shown on the first Certificate of Insurance. 

• If you choose to end coverage of the Expatplus International Medical 
Insurance, you cannot continue cover under the Life Cover additional 
insurance.

How do I cancel the contract?

Period of reflection
• If the Policyholder is not satisfied with the agreement of the Life Cover 

for whatever reason, he/she may return it to the administrator within 
thirty (30) days from the date of delivery. The insurer will cancel the 
insurance and refund to the policyholder all premiums paid, on the 
condition that no claims were reimbursed yet.


